
 

GRP SOLUTIONS LIMITED COOKIES POLICY 

Whenever you use the GRP Solutions online shop, Fibreglass Tools Direct, information may be 

collected through the use of cookies and similar technologies. GRP Solutions is committed to 

protecting the personal information collected when you use our Services. 

What are cookies and similar technologies? 

A cookie is a small data file, often including a unique identifier, which is sent to your computer, mobile 

phone or tablet device by the web server so the website can remember some information about your 

browsing activity on the website. The cookie will collect information relating to your use of our 

Services, information about your device, e.g. the device’s IP address and browser type, broad location 

and, if you arrived at our site via a link from third party site, the URL of the linking page.  

Cookies record information about your online preferences and help tailor our Services to your 

interests. Information provided by cookies can help us to analyse your use of our Services and help us 

to provide you with a better user experience. 

What are cookies used for? 

1. Functional Cookies 
 
Functional cookies are essential to the running of our Services. They are used to remember your 
preferences on our websites and to provide enhanced, more personal features. The information 
collected by these cookies is usually anonymised, so we cannot identify you personally. Functional 
cookies do not track your internet usage or gather information which could be used for selling 
advertising, but they do help with serving advertising. These cookies are usually session cookies which 
will expire when you close your browsing session. 
 

2. Essential or ‘Strictly Necessary’ Cookies 

These cookies are essential for the running of our Services. Without these cookies, parts of our 

websites would not function. These cookies do not track where you have been on the internet and do 

remember preferences beyond your current visit and do not gather information about you that could 

be used for marketing purposes. These cookies are usually session cookies which will expire when you 

close your browsing session. 

3. Analytical Performance and Measurement Cookies 

Analytical performance cookies are used to monitor the performance of our Services, for example, to 

determine the number of pageviews and the number of unique users a website has. Web analytics 

services may be designed and operated by third parties. The information provided by these cookies 

allows us to analyse patterns of user behaviour and we use that information to enhance user 

experience or identify areas of the website which may require maintenance. The information is 



anonymous (i.e. it cannot be used to identify you and does not contain personal information such as 

your name and email address) and it is only used for statistical purposes. 

How long do cookies stay on my device? 

Cookies are either classified as "Session Cookies" or "Persistent Cookies." 

Session Cookies are stored temporarily and deleted once you close the browser window. 

Persistent Cookies are stored on your device between browser sessions, and are beneficial because 

they allow us to remember your preferences and activities while on the Site. The length of time these 

cookies remain on your device will vary, as it depends on the specific cookie used. 

How can users manage or opt out of cookies? 

Some people find the idea of a website storing information on their device a little intrusive, in 

particular when the information is stored and used by a third party. For example, you may object to 

being served advertising which is targeted to your interests based on your browsing history. If you 

would prefer to opt out of cookies, it is possible to control cookies by following the steps below, 

however you should be aware that you might lose some features and functionality of the website if 

you do so. 

Cookies, including those which have already been set, can be deleted from your hard drive. You can 

also change the preferences/settings in your web browser to control cookies. Some internet browsers 

have a ‘Do Not Track or ‘DNT’ setting; this sends a signal to websites asking them not to track your 

browsing. The following links may be helpful: 

Cookie setting in Firefox 

Cookie setting in Safari 

Cookie setting in Internet Explorer 

Cookie setting in Chrome 

If you would like to opt out of Analytics cookies, please do so by clicking on the relevant links: 

Google Analytics - https://tools.google.com/dlpage/gaoptout  
 
Facebook - https:/facebook.com 
 
Twitter – https:/twitter.com 

 
If you use the Site after you have cleared all cookies from your browser settings, cookies may be placed 

on your device again. To avoid having these cookies placed on your device again, you can opt-out as 

described above or by installing an application on your browser, such as Ghostery or PrivacyBadger, 

to ensure certain cookies are not placed on your device. 

On mobile devices, you can also limit personalised advertising by reviewing and adjusting the setting 

provided by your device manufacturer, such as "Limit Ad Tracking" for Apple's iOS devices or "Opt-out 

of interest-based ads" for Android. You can opt out of all personalised advertising or reset your 

advertising ID, so you only see personalised advertising related to what you look at from the point you 

reset it. 

 

https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer?redirectlocale=en-US&redirectslug=Cookies
https://support.apple.com/kb/PH17191?locale=en_US
http://windows.microsoft.com/en-GB/internet-explorer/delete-manage-cookies#ie=ie-10
https://support.google.com/chrome/answer/95647?hl=en&ref_topic=14666
https://tools.google.com/dlpage/gaoptout
https://support.apple.com/en-gb/HT202074
https://policies.google.com/technologies/ads?hl=en-GB
https://policies.google.com/technologies/ads?hl=en-GB


Further information: 

For more information about cookies please visit http://www.allaboutcookies.org/ 

General information about data protection may be found at: 

Information Commissioner’s website: https://ico.org.uk/ 

Direct Marketing Association: https://dma.org.uk/ 

 

http://www.allaboutcookies.org/
https://ico.org.uk/
https://dma.org.uk/

